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AinoAid™ in Tanzania - Using Al chatbot to increase
access to helpline and referral to services



Focus groups, Felm supported projects:

* Right to Live with Albinism
e Women Power
o pastoralist girls and other groups incl. women
exploited in sex work




Psychosocial
support

AinoAid is developed and trained in collaboration
with DV therapists and psychologists, which
makes it possible to create a conversational
ability that mimics the therapists' ways of
interacting with their clients. Another important
factor in our work is the collaboration with
violence survivors.
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Start chat

Just now

My husband has beaten me

Just now

| am sorry. You should visit a doctor as
soon as possible. After that do not
return to your partner, you can stay in a
shelter. Please reach out for help. No
one deserves to be beaten.

Would you like to talk more?



2 Guidance

Based on the user's input, AinoAid can give
suggestions, recommendations and guidance
about the available services and support.

®

It can, for example, suggest a therapy service
provider or an association that could provide
help to the situation.

The tool can guide to safety shelters, how to
make a police report, contact a lawyer, how to

From where can | get help?

Just

You can seek assistance from the local
service providers to better understand
where you can go to safety.

In Tanzania, you can call C-Sema
National Child Helpline 116 toll-free for
more assistance. You can ask C-Sema
to assist you in finding the Police
Gender & Children’s desk near you or
ask about One-Stop Centres.

One-Stop Centres have been
established in Dar es Salaam (Amana
Hospital), Shinyanga (Regional Referral
Hospital), Mwanza (Sekou Toure
Hospital), and Iringa (Regional Referral
Hospital) for providing medical
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How can | collect evidence?

Q)

AINOAID™

Many people who experience violence
are hesitant about how to proceed with
gathering evidence. Domestic violence
usually takes place hidden from others,
in which case there are no possible
eyewitnesses. However, evidence can
and should be obtained, as soon as
possible. Evidence can be your own
testimonial, in this case it is your word
against the perpetrator's word.
Therefore, it is good to tell a trusted
loved one or professional as soon as
possible.

Please, take a look at the checklist
created by Hyvinpitely’s (7 therapists to
understand what to take into
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3' Information bank [,

Basically, there is no limit how much and what kind
of information can be added to AinoAid. It can be
survivor stories to create hope, materials that
support the decision to leave, what to do and what
to consider, and how to make a safety plan. There
can be risk assessments, quizzes, etc.

AinoAid can explain how the criminal report
process works, it can explain how the court case
proceeds. It can inform about the different forms
of violence. It can provide information about why
and how to collect evidence. There can be links to sserren
further reading, videos, images etc.

These needs are determined by the users and
professionals.
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4 Human touch

AinoAid complements the Tanzania National Child
Helpline's services. Together we can ensure that the
victims of violence receive the best support.

1) Helpline staff serves clients referred via AinoAid.

2) Helpline identifies and links clients to immediately
available services.

3) Follow up with the client on whether services were
received/delivered.

C-Sema receives up to 2 million calls per year
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What do we want to achieve as a
consortium?

e Linking relevant right-holders to the national Child Helpline:

o in Tanzania very often victims seek help from faith-leaders
e Co-creation
e Joint grant applications for project funding
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"Annamme aanen vaiennetuille” -
Aino Chatbot on Vuoden Digipalvelu,
joka auttaa ldhisuhdevakivallan
uhreja Suomessa ja Tansaniassa

» HRERRE

Lahisuhdevikivallan uhreja Aino Chatbot on Vuoden Digipalvelu
2021. "Tarjoamme vékivallan uhreille helpon tavan paasta apuun kiinni.
Palkinto on meille erittdin arvokas tunnustus ja tarkeaa julkisuutta”, kiittaa
Ainon perustaja Anna Juusela. Palkinnon mydntava Ohjelmisto- ja e-

ry pitda Aino Cl in merkitysta erittdin suurena. "Aino on
mainio osoitus siitd, miten digitaalisuus ja tekodly voivat auttaa vakavien
3 llisten s 3 3 i 5
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Rasmus Roiha.
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Anna Juusela (keskells) vastaz Vuoden Di 2021 -pa Aino Chatbotin ideoijana
ja Ainoa pyérittavan We Encourage -yhtion toimitusjohtajana. Vasemmalla Ohjelmisto- ja e-
business ry:n toimitusjohtaja Rasmus Roiha ja oikealla hallituksen puheenjohtaja Pekka Walkarna.
Kuva: Photomikke
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Thank you!

Our consortium wants to recognize the financial and technical
support of the Embassy of Switzerland in Tanzania, as well as
other partners who have supported us: Fingo Powerbank, UNFPA

and Ministry for Foreign Affairs of Finland.



